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Pe3ome

B ycmoBusIX I106aJIBHOTO CTapeHusT HaceneHusl obecrieyeHe JOCTYITHOCTM M KaueCTBa MeIMUIVHCKUX YCIYT IS
TIOKWUJIBIX JIIOZIe/l CTAHOBUTCST akTyaabHbIM. LlndpoBoe 3npaBooxpaHeHue, BKIOUas GapMaleBTUYeCcKue CepBu-
Cbl, OTKpbIBaeT HOBbIe BO3MOKHOCTM JJIs1 YAy4IlIeHMs UX KadecTBa XX13HM. lleb ucciefoBaHNs — U3YUYUTb OMBIT
MCTIONB30BaHMs UMGPOBBIX hapMaleBTUYeCKX CePBMCOB IOKMIBIMY JTIOAbMY U BBISIBUTb (aKTOPBI, BIMSIOLINE
Ha uX BbI6GOpP. COLMONIOTMYECKHMIi ONIPOC CPeiy MOKMUIIbIX JTIofeii U hapmaneBTuUeckux paboTHUKOB ITOKA3aJI, UTO
46 % pecroOHJEeHTOB MMEIOT CpeJHNUI YPOBeHb KOMdOpPTa MpY UCIIOIb30BAHUM TIPUIOKEHMIA, HO LB 7,7 % aK-
TUBHO UCITONB3YIOT hapMarieBTIYecKyue cepBuchl. OCHOBHbIE ITPOGIEMbI — 3aI€PKKM C JOCTABKOI U TEXHUYECKIEe
c601. BONMBUIMHCTBO PECTIOHAEHTOB rOTOBbI 00YYaThCSl MCIIOTb30BAHMIO 3TUX CePBMUCOB. MccienoBaHme Hampas-
JIEHO Ha pa3paboTKy peKOMeHAALMIA /ISl YIyUIIeHMs JOCTYITHOCTM 1 KauecTBa IMGPOBBIX YCIYT B papMalieBTIKe
TS TIOKMJIBIX JIFOZeTA.

AKTVYAJIBHOCTb. B yc10BusIX 17106a/1bHOTO CTapeHMsT HaCeeHMs JOCTYITHOCTb M KaueCTBO MEeOUIIMHCKUX YCIyT
TSI TIOKVMJIBIX JIIOJIe/l CTaHOBSITCSI KpajiHe BaxkHbIMU. LIndpoBoe 3npaBooxpaHeHne, Biouas hapmareBTuueckue
CepBUCHI, OTKPbIBAET HOBble BO3MOXHOCTM AJIsl YIIy4IeHMs KaueCTBa VX XV3HM, MI03BOJISIS Oy4aTh MeAVIVH-
ckme yoryru U uHbopmaimio Ha gomy. [Manmemust COVID-19 noguepkHy/aa HEO6XOAMMOCTb HM(PPOBbIX TEXHO-
JIOTUIi B 31paBooxpaHeHNM. OfHAKO CyIlleCcTBYeT HeXBaTKa MCCIeJOBaHMI O BOCIPUSITUM U UCIIONb30BaHMUM 3TUX
TEeXHOJIOTMi TIOKUJIBIMY JTFOLbMMA.

IIEJIb UCCIIEOOBAHUS. VI3yunTh OMBIT UCIIOIB30BAHMUS IMBPOBBIX (hapMalleBTUYECKUX CEPBUCOB TIOXKMUIBIMU
JIIOIBbMU U BBISIBUTH (DaKTOPBI, BIMSIOIIME HA UX BBIOOD. MccienoBaHme aHaIM3MUpyeT MOTPEOGHOCTY MOKMUITBIX JTI0-
Ieii B [ubpoBOM 3paBOOXPAaHEHMN U TOTOBHOCTh (apMalieBTMUECKMX PAGOTHMKOB K B3aMIMOJIEICTBUIO C HUMM.

MATEPHAJIbI 1 METO/BI. [TpoBeieH COLMOMOTMUYECKIIT OTPOC MOKMIIBIX Jitofieit (rpymmna 1) u papmaiieBtiye-
CKMX pabOTHMKOB (TPyIINa 2) ¢ UCIONb30BaHMEM JIBYX aHKeT JIs OLIeHKM OCBeIOMJIEHHOCTM O IMGPOBBIX dap-
MaleBTMYEeCKUX CepBICaX, YPOBHS (00beMa) X MCIIOIb30BaHMS 1 YIOBIETBOPEHHOCTH yryramu. [IpyMeHsInch
KOJIMYEeCTBEHHBIV 1 KaueCTBeHHbIN aHaIM3 JaHHbIX.

PE3VJIBTATBI. AHanu3 aHKeT IPynIibl 1 BbISIBMJI OCHOBHBIE 6apbepsl U MPETsITCTBUS, C KOTOPbIMY CTaJIKMBAIOT-
Cs1 TIO>KMJIBIE JIIONM IIPY MCIIONb30BaHMM IMPPOBBIX GapmMalieBTMYecKMx cepBucoB. Tak, 46,0 % pecrioHeHTOB
OILIEHMJI CBOJi YPOBEHDb KOM(MOPTA MMPH MCITOIb30BAHNUY TIPUIOKEHNIT KaK CPeHMIT, B TO BpeMs Kak Jniib 7,7 %
aHKeTMpyeMbIX crapiie 60 JIeT peryasipHO UCIIONb3YIOT (hapMarieBTuueckue cepBUChl U mpuaokeHus. 30,7 % onpo-
IIEeHHBIX UCIIONb30BAIM MOOWIbHbIE IPUIOKEHMST IJIS1 3aKa3a JIeKapCTB, UYTO CBUIETENbCTBYET 006 X BOCTPe6O-
BaHHOCTY. Cpeay CJIOXKHOCTEH, BO3HUKAIONIMX IPU pabore ¢ dhapMaleBTUYECKMMM CEPBUCAMU U TIPUIOKEHMSI -
MM, PeCIIOHI,eHTbl OTMeualy 3afepKKM C AOCTaBKOM WM OTMEHOJ 3aKa30B, a Talkoke TeEXHUUeCKMe HeNoNafKu.
BoMBIIMHCTBO YY4aCTHMKOB orpoca (61,5 %) OTMeTwIn, YTO OHY TOTOBBI HAYUUTHCS paGoTaTh ¢ dapMaleBTu-
YeCKMMM CEPBUCAMU U MOTPATUTh HA 3TO oOyueHue 6osmee 30 MmuuyT. [To pesysbraTaM Ompoca IPyIIbl 2 Gblia
[poaHaNM3MpoBaHa poib apmareBTUUeckux paboTHUKOB B Ipoliecce afanTalyy MMOKWIBIX JII0fiell K HOBBIM
TeXHOJIOTMSIM. Pe3y/bTaTsl yccief0BaHMsI MOTYT CTaTh OCHOBOJ IJIS1 pa3paboTKy peKOMEHIALMIA 110 YITYYIIeHII0
JOCTYITHOCTM ¥ KayecTBa HMGPOBLIX YOIyT B hapmarieBTUUeckoi chepe it MOXKMUIbIX IO,

3AKJIFOUEHME. IIudpossie dGapmaneBTyecKue cepBMUChl 001aJaI0T MOTEHIMAIOM ISl YIyJYIIeHUs] SOCTyIia
K MeIMLMHCKUM YCJIyraM ¥ IOBBIIIEHNS] KauecTBa JKM3HU MOKUIIBIX iopeil. OgHako 1jist uxX 3¢ GeKTMBHOro uc-
10JTb30BaHMST HEOOXOJMMO TIPEO0IeTh HU3KYI0 OCBEIOM/IEHHOCTDh ¥ BO3HUKAIOIME MTPOo6ieMbl. YIyJlleHue J10-
cTyrHOCTY U 3 HeKTUBHOCTM CEPBUCOB CIIOCOOCTBYET Goiee 370POBOMY U aKTMBHOMY CTapEHUIO.

KmoueBbie cioBa: LU/Id)pOBOQ 30paBOOXpaHeHne; QJapMaLlEBTI/I‘{ECKI/Ie CepPBUCHI; ITOKUJIbIE IO ; TEXHOJIOIM4Ye-
CKasg OCBEJOMJIEHHOCTD; 3JOPOBOE CTapeHMe.
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Abstract

In the context of global population aging, ensuring the availability and quality of healthcare services for
the elderly is becoming relevant. Digital healthcare, including pharmaceutical services, opens up new op-
portunities to improve their quality of life. The purpose of the study is to study the experience of using
digital pharmaceutical services by the elderly and identify the factors influencing this. A sociological survey
among the elderly and pharmaceutical workers showed that 46.0 % of respondents have an average level
of comfort when using applications, but only 7.7 % actively use pharmaceutical services. The main problems
are delivery delays and technical failures. Most respondents are willing to learn how to use these services.
The study is aimed at developing recommendations for improving the availability and quality of digital
pharmaceutical services for the elderly.

BACKGROUND. In the context of global population ageing, the availability and quality of healthcare for
older people are becoming increasingly important. Digital healthcare, including pharmaceutical services,
offers new opportunities to improve their quality of life by allowing them to receive healthcare services and
information at home. The COVID-19 pandemic has highlighted the need for digital technologies in health-
care. However, there is a lack of research on older people’s perception and use of these technologies.
OBJECTIVE. To study the experience of using digital pharmaceutical services by older people and identify
influencing factors. The study analyzes the needs of older people in digital health and the willingness
of pharmacists to interact with them.

MATERIALS AND METHODS. A sociological survey of elderly people and pharmaceutical workers was
conducted using two questionnaires to assess awareness of digital pharmaceutical services, their use and
satisfaction with services. Quantitative and qualitative data analysis were used.

RESULTS. The study identified the main barriers and obstacles that older people face when using digi-
tal pharmaceutical services. Thus, 46.0 % of respondents rated their comfort level when using applications
as average, while only 7.7 % of respondents over 60 regularly use pharmaceutical services and applications.
30.7 % of respondents used mobile applications to order medicines, which indicates their demand. Among
the difficulties encountered when working with pharmaceutical services and applications, respondents
noted delays in delivery or cancellation of orders, as well as technical problems. Most survey participants
(61.5 %) expressed a willingness to learn how to work with pharmaceutical services, ready to spend more
than 30 minutes on this. The survey analyzed the role of pharmaceutical workers in the process of adaptation
of older people to new technologies. The results of the study can form the basis for developing recommenda-
tions to improve the accessibility and quality of digital services in the pharmaceutical field for older people.
CONCLUSION. Digital pharmaceutical services have the potential to improve access to healthcare and
enhance the quality of life of older people. However, their effective use requires overcoming low awareness
and emerging challenges. Improving the availability and effectiveness of services contributes to healthier
and more active ageing.
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